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I. Getting Started

1. What is the Acuity System?
The Acuity System is a software program used worldwide by vision care 
professionals for vision testing, screening, and diagnosis. It replaces old-fashioned 
auto projector systems, and includes tests that traditionally have been sold 
separately. The accuracy and calibration of the software are even more precise 
than some printed charts, and can be used in research or in practice equally well.

2. System Requirements
Minimum System Requirements
Mac:
 Operating system - Mac OS X 10.3.9
 Processor - 500 MHz G3
 Memory - 128 MB RAM
 Hard disk - 140 MB free disk space
 Display - 1024x768 resolution monitor

Windows:
 Operating system - Windows XP SP2 or Windows Vista
 Processor - 800 MHz Pentium or equivalent
 Memory - 128 MB RAM
 Hard disk - 140 MB free disk space
 Display - 1024x768 resolution monitor

Recommended System Requirements
Mac:
 Operating system - Mac OS X 10.5 (or newer)
 Processor - 1.6 GHz Intel Core 2 Duo or faster
 Memory - 512 MB RAM or more
 Hard disk - 140 MB free disk space
 Display - 1280x1024 resolution monitor or larger
 Other - Internet connection strongly recommended

Windows:
 Operating system - Windows XP SP3 or Windows Vista SP1 (or newer)
 Processor - 1.6 GHz Intel Core 2 Duo or faster
 Memory - 512 MB RAM or more
 Hard disk - 140 MB free disk space
 Display - 1280x1024 resolution monitor or larger
 Other - Internet connection strongly recommended

3



II. Installation
1. Mac Installation
 1. If your point of purchase provided you with a CD, copy the software 
 file from the CD to your desired installation folder. If not, download the 
 software file from the Internet, using the link provided by your point of 
 purchase, then copy the software file from your download location to your 
 desired installation directory.
 2. Double-click the Acuity System application. The software will 
 automatically install all necessary program files.
 3. Proceed with registration and calibration. (See Section III, Initial 
 Setup) 
 4. When the software finishes starting, it may prompt you to install remote 
 control support. Please ensure that the infrared receiver is not connected, 
 and then follow the prompts for the remote installation. When the 
 installation is complete, close the installer but do NOT restart.
 5. Open the Preferences window (by pressing F2 on your keyboard, or 
 clicking “Preferences” on the control panel), and go to the “Remotes” 
 section. Click on the picture of the remote that you are using, and then 
 restart your computer.
 6. Installation and setup is complete. Enjoy using your new Acuity System!

2. Windows Installation
 1. If your point of purchase provided you with a CD, run the software 
 installer found on the CD. If not, download the software installer from the 
 Internet, using the link provided by your point of purchase, then run the 
 software installer from your download location.
 2. Follow the installation instructions. When installation has completed, 
 double-click the Acuity System icon on the desktop.
 3. Proceed with registration and calibration. (See Section III, Initial 
 Setup) 
 4. When the software finishes starting, it may prompt you to install remote 
 control support. Please ensure that the infrared receiver is not connected, 
 and then follow the prompts for the remote installation. When the 
 installation is complete, close the installer but do NOT restart.
 5. Open the Preferences window (by pressing F2 on your keyboard, or 
 clicking “Preferences” on the control panel), and go to the “Remotes” 
 section. Click on the picture of the remote that you are using, and then 
 restart your computer.
 6. Installation and setup is complete. Enjoy using your new Acuity System!
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III. Initial Setup
1. Registering the Acuity System

 

 Manual
 1. Provide your Lock code to your point of purchase.
 2. Your point of purchase will give you the corresponding Key code that 
 matches your Lock code. This may take up to a full business day to process.
 3. Enter this code into the Key field, and click Register Key.
 4. Done!

 Automatic (requires internet connection)
 1. Hold down the Alt (or option) key on your keyboard.
 2. While holding that key down, click on Register Key. You can then release 
 the Alt/Option key.
 3. You will be prompted for your password - this will have been provided to 
 you by your point of purchase. Enter it and continue.
 4. If you know your PO number, enter it now. If not, put “none”.
 5. Wait while your request is processed. If successful, your key will be 
 automatically entered into the Key field. (If unsuccessful, return to step 1 
 and try again.)
 6. Confirm that a key is in the Key field, and then click Register Key again.
 7. Done!
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2. Calibrating the Acuity System

 1. The calibration screen will appear automatically the first time you run the 
 software. If needed, you can re-calibrate later by clicking “Calibrate” on the 
 control panel.

 2. Enter the viewing distance (including decimals if necessary) into the area 
 marked “Step #1”

 3. At the bottom of the window, you will see a phrase saying “This box 
 should be xxx.xx mm in height.” Drag the slider at the top until the height 
 (top to bottom) of the white box is equal to that distance in millimeters.

 4. Click “Apply & Save” and you’re done!
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3. Registering Additional Products

 
 1. When the Acuity System is running, click on “Extras” on the control panel. 
 This will open the Extras management window.

 2. Select the product that you wish to register using the tab menu at the top 
 of the window. In the example screenshot, this is the Mini Display.

 3. Click the “Enter Key” button. A field will appear prompting you to enter 
 your key; enter either the password or the key you received from your point 
 of purchase, and then press the Enter or Return key on your keyboard.

 4. The software will authenticate the password over the internet if necessary.

 5. If your key is correct, the product in question will automatically engage, 
 and the “Disable” button will appear. Use this if you need to turn an Extra 
 off temporarily.

 6. Done!
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